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Narvik Chalet

Luxe Villa Jan des Bouvrie

Luxe Wellnessvilla
Jan des Bouvrie
Narvik Villa

www.narvikhomeparcs.com

I go on a holiday
and take with me...
You are at Narvik HomeParc Mooi Zutendaal.
For a stay at our park we recommend you
bring five important things: your senses!
For instance: your eyes. They allow you to see the vast
forests of Limburg in the spring, awakening from a long
winters’ sleep. In the summer, your eyes will follow the
pleasant hustle and bustle at the park, with all its guests in
holiday mood. In the fall, your eyes help you while looking
for chestnuts to roast with family and friends. And what
about the winter? Then, your eyes will do nothing but gaze
at the beautiful winter wonderland extended around you.

in the forest, suddenly makes you turn and become face to
face with a deer?
And then there is the sense of smell, even so important.
Take a seat on your patio and enjoy the aromas of the
fresh, still warm bread that you bought at the park store.
During a walk in the surroundings, immerse yourself in the
scents of the trees and the forest. And indulge your nose
by cooking a fragrant meal for family and friends in your
villa or chalet.
The taste is fully satisfied in Restaurant “Mooi Parkzicht”,
centrally located in Narvik HomeParc Mooi Zutendaal.
Tickle your taste with a nice Belgian specialty beer. Experience the fresh Carpaccio. Allow a mouthful of chocolate
ice-cream slowly melt on your tong. Immerse yourself in
the exuberant Belgian way of living.
Often wrongly underestimated, is the sense of touch. Because with your skin you will feel the intense heat of the
sauna in your own Narvik Villa. With your skin you feel the
rough bark of the ancient beech tree next to your accommodation. With your skin, you feel the freshly fallen snow
on a beautiful December morning.

Experience life.
Experience Narvik HomeParc Mooi Zutendaal.

Your hearing is not less important during your stay. How
else would you hear the typical sound of the woodpecker,
building its nest at the top of an oak tree? And how else
would you hear the charming laugh of a perfectly happy
child hurtling down the slide? Or how would you be able
to perceive the creaking of a branch, which, during a walk

Good to know
Arrival at your villa or chalet
The cleaning services of Narvik HomeParc Mooi Zutendaal
have done their utmost to arrange your accommodation
properly. In case you are not happy with the result, please
inform the reception as soon as possible (no later than
12:00 on the day of arrival). Your complaint will then be resolved accordingly. In case you report the defects after this
deadline, we cannot grant resolution of your complaint.
The villas and chalets are often checked for technical malfunctions. Should you discover a malfunction during your
stay, please inform the reception. Our technical service will
take action to resolve the problem. In case of damage or
destruction of your responsibility, we will have to retain a
certain amount from your deposit. Please inform the reception in case something is missing. We ask you not to
shift any pieces of furniture, nor to move them outside;
please use the patio furniture provided. The inventory is to
be left in good condition as found on arrival.
Arrival at your campsite
In case you notice any technical failure or defects of a different nature at your campsite, please inform the reception. Also, should you find the sanitary facilities in a poorly
clean condition; we invite you to inform the reception
about this fact. We will solve the problem accordingly.
Arrival during closing hours of reception
If you arrive outside the reception’s opening hours, please
call the phone number +32 (0)47 997 26 40. You need to
register at the reception the day after arrival before 12:00
Visitors and guests
Visitors to our guests must always be reported to the reception. Guest pay tourist tax (€ 1,75 p.p.p.n.) and bed linen (€ 6,95 p.p.) For the use of park facilities, the applicable
costs will be charged. Guests are allowed until a maximum
of six persons per accommodation (twelve persons for the
accommodations for twelve).

Survey
We’d like to know your opinion about our park. This is why
you will receive a survey upon arrival. You can deliver the
completed survey upon departure at the reception or by
putting it in the letter box in front of the reception.
Lost & Found
Found objects can be collected at the reception. We keep
the found objects in custody for two months. After two
months, the found objects are donated for charity.
Pets
Pets are welcome at our park provided they are kept on a
leash. The regulations of the park must be respected. Make
sure you have a poop scoop or bag with you so that other
guests are not inconvenienced by your pet. The poop bags
are distributed throughout the park free of charge.
Domestic waste
We always try to dispose of the domestic waste as environmentally friendly as possible. This is why we ask you
to deposit the separated waste in the designated containers. There are containers for waste, glass and paper. Empty
batteries can be handed in at the reception.
Parking
There is parking space for one vehicle per accommodation
or camping site. Please park your vehicle in the designated
places. Don’t park any vehicles on the grass or on the road.
The accommodations for twelve persons have two parking
spaces available. During loading and unloading, upon arrival and departure, you may park multiple vehicles at your
villa, chalet or camping for a short period of time. During
your stay, any second vehicle should be parked in the central parking at the main entrance.

Mail
You can deliver any mail at the reception during the opening hours. At the reception, both Belgian and Dutch post
stamps are available for purchase. After closing, you can
place your mail in the mailbox at the door of the reception
building.
Barrier
At your check-in at the villa, chalet or camping site, you
will receive one access card for the barrier (two cards in
case of a villa for twelve). With this card, you can open the
barrier between 07:00 and 22:00. In case of loss or damage of the card, you will be charged a 30 € fee. The barrier
access card is only valid during your stay and it is not to
be given to third parties. When accessing or leaving the
facilities, you can enter the card in the card reader. It is
not allowed to drive on the park between 22:00 and 07:00.
This is to ensure order, safety and rest for our guests. After
22:00 you can park your vehicle at the central parking lot
and access your accommodation by foot. Should you need
to leave the park for urgent reasons between 22:00 and
07:00, please call the alarm number (+32 (0)47 997 26 40).
The administrator will open the barrier for you.
Departure from your villa or chalet
You must leave the accommodation before 10:00 on the
day of your departure. The accommodation must be swept
clean and dirty linen must be deposited in the hall of the
chalet or villa. The keys and barrier access card are to be
delivered at the reception. Outside the opening hours of
the reception, you can deliver the keys and barrier access
card by putting it in the green mailbox at the reception.
Departure from your camping site
Before 10:00, the camping site has to be left clean and
tidy. The key for the water dispenser and the barrier access card can be returned at the reception. Outside the
opening hours of the reception, you can deliver the key for
the water dispenser and the barrier access card by putting
it in the green mailbox at the reception.

Before departure, don’t forget
•	Any used bed linen should be picked up from the
beds and deposited in the hall of your accommodation. You may leave the duvets on the beds.
•	Any tableware and cutlery should be left clean and
placed in the cabinets.
•	Please make sure that the heater is turned off.
•	Close windows and doors.
•	Place any domestic waste, paper and glass in the
containers designated for this purpose at the park.
•	Return any rented items at the reception and/or
store.
•	The camping site should be left tidy.
•
Leave your dish washer empty upon departure.

Park facilities
Reception
At the reception you will find all sorts of information. The
current opening hours can be found on the information
channel.
Extending your stay
In case you wish to extend your stay, you can ask for the
possibilities at the reception. We have special prices for an
extension of your stay.
DVD rental
For a nice evening at your villa or chalet, DVD rental is available at the reception. If you rent a DVD you may borrow the
DVD player free of charge.
Information channel
Information about the park, the surroundings and other
themes can be found on the information channel on your
television. For other information not available through this
channel, you can consult the reception.
‘Parkheart’
The ‘Parkheart’ is the cosy centre of our holiday park. Here
you will find all of the facilities: the restaurant, the indoor
playground, the swimming pools, the park store, the laundry, the snack bar and many more.
Recreation team
In the high season and other holidays, fun and educational
activities are organized by the animation team. Please obtain more information at the reception about the high season period and at what other holidays the recreation team
will be present.

Restaurant “Mooi Parkzicht”
The park features a stylish restaurant. The opening hours
are to be found on the information channel.
Snack bar
Snacks are available in the snack bar next to the Restaurant “Mooi Parkzicht” at the centre of the park. In case the
snack bar is closed, you may address the restaurant. There
you can also find take away snacks.
Indoor playground
The indoor playground can be found on the upper floor
of Restaurant “Mooi Parkzicht”. The current opening hours
can be found on the information channel or at the reception.
Park store
The park also features a small supermarket. Here you will
find a large variety of groceries and fresh bread. The current opening hours of the store can be found on the information channel.
Sandwich service
You can order sandwiches until 20.00 h by filling in the
sandwich form and delivering it at the store or place it in
de letter box near the store. You can collect the sandwiches the next morning. (please notice the opening hours).
Bike and go-kart rental
Please contact the reception for bike and go-kart rental.
Laundry
Tokens for the washing and drying machines can be obtained at the reception. Please make sure that you insert
the token in the machine at the end of all operations, otherwise you may lose your token. The laundry is open during the day and during the night (subject to change).

Swimming pool
The park features an indoor pool and an outdoor pool. The
outdoor pool will be open in case of multiple days of good
weather conditions. The current opening hours of the pool
can be found on the information channel.
Wireless internet
Wireless internet is available on the whole park. You can
buy internet vouchers at the reception.

Holiday homes
for sale

Luxury Wellness villa Jan des Bouvrie
from € 237.500

You have the opportunity to purchase a Holiday homes
in one of our holiday parks in the middle of Limburg’s
nature. Narvik HomeParcs offers you a guaranteed
return on these properties, an ideal investment for the
private investor!
De holiday villas at Narvik HomeParc Mooi Zutendaal
create a fixed annual return of 6.2% during ten years.
There are different types of holiday residences for sale,
including two designs of renowned architect Jan des
Bouvrie: the Luxury Villa “Jan des Bouvrie” and the
Luxury Wellness villa “Jan des Bouvrie”, both suitable
for four persons. You can also invest in a new Narvik
Villa Deluxe for six or twelve persons.

Narvik Chalet from € 59.500

Narvik Villa Comfort from € 147.000
(6 pers.) - € 313.00 (12 pers.)

Do you wish to purchase a Holiday homes which is
available immediately? The existing Narvik Chalet and
Narvik Villa Comfort and are also offered for sale. When
sold, these accommodations are fully refurbished and
redecorated.
On the Narvik HomeParc Heelderpeel you can purchase
a beautiful Holiday homes for a fixed return of 6%, also
during 10 years. The Narvik Villa Dalvik for six persons
is a beautiful holiday home, directly by the water. The
Luxury Villa “Jan des Bouvrie” is also for sale at this
location.
- Guaranteed return (on all residences except Narvik chalets)
- Amounts are VAT inclusive and private ground
- Three weeks of annual vacation for free
- Rental and maintenance is done by Narvik HomeParcs
- Show accommodation on Narvik HomeParc Mooi Zutendaal is open
every weekend from 11:00 to 16:00.
- Sales Presentation every 3rd Thursday of the month, in the “Mooi
Parkzicht” restaurant

Narvik Villa Deluxe from € 219.000
(6 pers.) - € 434.000 (12 pers.)

Luxury Villa Jan des Bouvrie
from € 168.000

Narvik Villa Dalvik from € 211.000
(TVA excluded, located in Heel, The
Netherlands)

More information: www.narvikhomeparcs.com
Or make an appointment:
+32 (0)498 01 88 78 / +31 (0)6 53 32 54 08

Tips for trips
Entrance cards or vouchers for various activities in the
surroundings are available at the reception. Here you
will also find a range of walking and cycling route maps.
Feel free to ask for it at the reception.
Walking
A variety of walking route maps is available at the reception. The routes lead through the National Park “Hoge
Kempen” and its surroundings. There are many routes
which lead directly by Narvik HomeParc Mooi Zutendaal.
The routes vary between three to fifteen kilometers.
Bikes
The surroundings of the park are especially adequate for
bike tours. You can purchase route maps at the reception.
Narvik HomeParc Mooi Zutendaal is enclosed between cycling junction points 62 and 64. For instance, cycle to the
castle of “Alden Biesen”, the “Slot Pietersheim” or the pet
farm in Lanaken.

over flat terrain. At the ‘Mechelse Heide’ (J. Smeetslaan
280, Maasmechelen) you walk by the most beautiful heath
lands of the “Hoge Kempen”, where occasionally you will
have to climb considerably. At the ‘Lieteberg’ (Blookbergstraat, Zutendaal) you will discover a very charming nature
reserve with pine forests and large juniper thickets. At
‘Pietersheim’ (Neerharenweg 12, Lanaken) you can enjoy
beautiful views and peaceful forests. Highly recommended
for children is the walk in the gnome forest. At the ‘Station
in As’ (Stationstraat 124, As) the mining history of Limburg
had left its traces in a beautiful heath land landscape with
wet swamps and a deeply cut forest stream.
Railway cycling 13 km from the park
Rail bikes or railway cycling is a way of cycling with a bicycle for four persons over a piece of abandoned railway.
This activity is possible at the Station of As, in the village
of As. The route consists of +/- 6 km of railway between
two stations. Completing this circuit takes about two hours
(including the pause). During the pause, you can visit the
nostalgic tavern in the previous station of Eisden.
Blotevoetenpad (Barefoot Path) 2,5 km from the park
Anyone who has been there, admits it: it’s a special thrill
to walk barefoot through 2 kilometers of nature. You feel
bark, stones, sand, wood, grass, clay and even water between your toes. Afterwards, your feet will get a well deserved shower. You will ask yourself: why do people almost
always wear shoes and socks? Tip: Do not forget your towel! You will find the “blotevoetenpad” at the Zuurbroekstraar 16 in Zutendaal. A small entrance fee is charged.

Discover the “Hoge Kempen” National Park
The “Hoge Kempen” National Park features five entrance
gates. At the ‘Kattevennen’ (Planetariumweg 18, Genk) you
will walk by vast pine forests that call for an energetic walk

Zwarte Markt (“Black Market”) Tessenderlo
45 km from the park
The “Zwarte Markt” in Tessenderlo is the largest public indoor flea market in Europe. The market takes place on
Sundays and public holidays from 10:00 to 18:00. For a
unique bargaining experience, you surely have to have visited this market at the Essenschotstraat.

Europlanetarium and the Volkssterrenwacht
Public Observatory) 10 km from the park
On the “Domein Kattevennen” you will find the Europlanetarium and the Public Observatory. Here you will learn
about the universe with all its stars and planets. It is located on the Planetariumweg, in Genk. Near you will find the
centre of Genk, a young and green city with many stores.
Kinderstad Heerlen (Kids’ world) 33 km from the park
With over 10.200 m², this is the biggest attraction city in
the area. Here you will find a rapid, water bikes, trampolines, carousels, slides, bumper cars and much more. Here,
your kids can have fun during the whole day. Address: Parallelweg 4 in Heerlen (The Netherlands).
Plopsa Indoor 20 km from the park
Plopsa Indoor in Hasselt is the most fun indoor amusement
park in Belgium. Meet Samson & Gert, “Kabouter Plop” (a
gnome called “Plop”) and all of the TV friends from Studio
100. Plopsa Indoor is a must for a day out if you are staying with children or grandchildren at the Narvik HomeParc
Mooi Zutendaal.
Outdoor museum Bokrijk 19 km from the park
Bokrijk has all the ingredients to ensure that both adults
and little ones have a day of fun: a unique open air museum, the Adventure Park, a large outdoor playground, an
indoor playhouse and eight-acres of recreational woods.
You will find Bokrijk at the Bokrijklaan in Genk.
Wagon Ride
At the Tourism Office of Lanaken you can rent your own
wagon with horses! Drive your wagon along a 16 km long
route. Period: 1st of May until the first Sunday of October
(not on Tuesdays). Reservations are required. Please ask
for more information at Tourism Lanaken in the Koning Albertlaan 110 in Lanaken.
Hasselt 24 km from the park
The capital of the province of Limburg offers cosy shopping streets, ancient market squares, historic buildings and
striking new buildings. Hasselt is not only for shopping; it
also offers a variety of fun and nice cafes and restaurants.

Maasmechelen 12 km from the park
Near Maasmechelen there is an excellent place to walk.
Stroll along the “Mechelse Heide” or the green banks of
the river Maas. Maasmechelen is also a paradise for bargain hunters. Here you will find Maasmechelen Village,
Shopping Centre M2 and much more!
Tongeren 25 km from the park
Tongeren is Belgium’s oldest city. Here, the Roman and
medieval past of Tongeren has left a very valuable cultural
heritage behind. You can learn more about this past at the
Gallo-Roman Museum. Don’t forget to visit the antiques
and flea market on Sundays.
Maastricht 12 km from the park
The capital of Dutch Limburg is a historic and vibrant city.
The centre sure is worth a visit. Whether you would like to
shop, visit museums, enjoy a nice meal or just wander: in
Maastricht, everything is possible!
More tips for trips can be found on the information channel and at the reception.

Useful addresses and
phone numbers
Emergency call numbers
National Emergency Call Number
Zutendaal Police
Genk Police
Park’s emergency number

Tel. 112
Tel. +32 (0)89 62 94 40
Tel. +32 (0)89 30 30 30
Tel. +32 (0)479 97 26 40

Pharmacy
In Belgium, pharmacies are open during the week, during
the office hours. Should you need a pharmacy during the
weekend, please ask for the pharmacies on duty at the reception.
Doctor
In case you need a doctor during the week, you can contact
one of the addresses below or the reception. Should you
need a doctor during the weekend, please ask for the doctors on duty at the reception. Outside the opening hours of
the reception, the information about the duty services is
also available on the information channel.
Dokter H. Olaerts

Veterinarian
In case you need a veterinarian during the week, you
can contact one of the addresses below or the reception. Should you need a veterinarian during the weekend,
please ask for the doctors on duty at the reception.
Veterinarians Lambie
Kempenseweg 48, Zutendaal
Tel.: +32 (0)89 61 20 89
Consulting hours by appointment.
Also reachable during the weekend.
Dierenartsen De Wit Eva & Vanherle Cecile
Hoogstraat 9/1, 3690 Zutendaal Tel.: +32 (0)475 96 96 65
Consulting hours from Monday to Friday
09:30 to 11:00 and 17:00 to 19:00
Consulting hours on Saturday 09:30 tot 11:00
Fax service
You can use our fax service at the reception. Here you can
send a maximum of three pages for free. The fax number
of Narvik HomeParc Mooi Zutendaal is +32 (0)89 77 83 19.

Consulting hours from
Monday to Friday
Trichterweg 36, Zutendaal
08:30 to 10:00
Dentist
Tel.: +32 (0)89 71 67 30
13:00 to 13:30
In case you need a dentist during the week, you can con18:00 to 19:30
tact one of the addresses below or the reception. Should
	
Wednesday no
you need a dentist during the weekend, please ask for the
consultation
doctors on duty at the reception.
Dokter T. Louwies

Consulting hours from
Monday to Thursday
Asserweg 55, Zutendaal
08:00 to 10:30
Tel.: +32 (0)89 61 19 21
14:00 to 15:00
17:00 to 19:30
Consulting Hours on Friday 		08:00 to 10:30
Consulting hours on Saturday 		08:30 to 11:00
Ziekenhuis
Ziekenhuis Oost-Limburg
Schiepse Bos 6, 3600 Genk

Travel time by car:
10 minutes
Tel.: +32 (0)89 32 50 50

Bank
In the centre of Zutendaal you will find many banks.

Tandarts V. Colebunders
Noordlaan 24, Zutendaal
Tel.: +32 (0)89 62 12 80
By appointment From Monday to Friday
(except on Thursdays)  09:00 to 12:00 and 13:30 to 19:30
Tandarts P. Segers
Hoogstraat 72, Zutendaal
Tel.: +32 (0)89 61 16 65
Consulting hours on Mondays and Fridays 09:00 to 11:30
and 16:00 to 18:30. Wednesday from 16:00 to 18:30
Tuesdays and Thursdays by appointment
Taxi
Taxi Frenske
Bosscherweg 246A
6219 AC Maastricht
+31 (0)43 36 36 362

HTM Hasselt
Walenstraat 2
3500 Hasselt
+32 (0)11 30 10 20

Bike and
go-kart rental
Delicious icecream
Icecakes (on order)
Icecream for diabetics

Fresh waffles
Various snacks
Fleshly-baked pancakes

Molenblookstraat 3 B
3690 Zutendaal
Tel. 089/61 12 62
Opening hours
Closed on Monday
Tuesday till Sunday
from 14h – 22h

Rent a bicycle for a sporty and nice bicycle tour to explore the surroundings. For the rental of a bicycle, a go-kart or for the purchase of a route
map, you can rely on Narvik HomeParc Mooi Zutendaal.
Bicycle
Kid’s bike
Mountain bike
Kid’s mountain bike

per day
€ 8,50
€ 5,00
€ 12,50
€ 7,00

weekend
€ 16,00
€ 9,00
€ 20,00

midweek
€ 30,00
€ 19,00
€ 35,00

week
€ 37,50
€ 22,00
€ 50,00

Bicycle with gearing
Seat for children

€ 6,00
€ 2,00

€ 10,00
€ 3,00

€ 20,00
€ 7,00

€ 24,00
€ 10,00

per hour
€ 3,50

1/2 day
€ 11,00

day
€ 16,00

Go-kart

Butcher’s shop and caterer

B U T C H E R ’ S S H O P A N D C AT E R E R
Mon: 13h30 – 18h00
Tue, Wed, Thu, Fri: 08h30 – 12h00 and 13h30 – 18h00
Sat: 08h00 – 17h00

We offer delicious

gourmet, fondue, barbecue, fresh meat, salads.…

veterinarian

Tel: 0031 (0)43 3636362

Tel: 0031 (0)43 3650600

Tel: +31 (0)900 244 54 66

Tel: 0031 (0)6 14817607

info@taxi-frenske.nl

info@maestax.nl

info@big-limomaastricht.nl

info@exclusievebruidsautos.nl

www.taxi-frenske.nl

www.maestax.nl

www.big-limo.nl

www.exclusievebruidsautos.nl

These companies are part of www.maastrichtvervoer.nl - Veldwezeltstraat 76 - 6215 JC Maastricht

consultation after appointment

Park
regulations
All guests must be informed about the following park regulations.
1. Registration:
All guests must register at the reception upon arrival and park their car on the parking
lot at the entrance.
2. Conduct:
Every person entering Narvik HomeParc Mooi Zutendaal must exhibit socially responsible behaviour.
3. Emergencies:
In case of an emergency, please contact the reception by phone (tel. +32 (0)89 730
600). Outside the opening hours and during the night, please call the park’s emergency
number (tel. +32 (0)47 997 26 40).
4. Traffic:
Driving on the park must be done slowly (maximum 5 km per hour). Motorized traffic is
only allowed in case you wish to leave the premises or in order to access your parking
space.
5. Pets:
Pets are allowed, provided they don’t cause any inconvenience and that they are kept
on a leash. The owner of the pet is responsible for picking up any droppings.
6. Fire:
It is not allowed to light any fires on the premises.
7. Noise disturbance:
Between 22:00 and 07:00, it is not allowed to produce noises which might cause inconvenience for the other guests.
8. Drug substances:
The use or dealing in drug substances on the park is strictly forbidden. The security
had the permission from the management to inquire the person(s) involved in case of
suspicion. If such substances are found, the involved person or persons will be denied
access to Narvik HomeParc Mooi Zutendaal.
9. Music:
Outside the times of rest, it is allowed to play music provided that this is not audible to
other guests.
10. Waste:
Keep the park tidy in the best interest of all guests. Also, please keep your lot clean
and tidy. Your waste must be deposited in the designated containers. There must be no
waste and/or glass waste visible around your chalet or villa.
11. Damages:
In case of damage of the properties of the park, you may be held responsible.
12. Liability:
The direction has no liability in case of personal injury, theft or damage to property of
guests or visitors of guests.
13. Failure to comply with the regulations:
In case of non compliance to the regulations, the management may decide to remove
the individuals from the premises or to deny them all access, without refund of the
rent.
14. Firework:
You are on a private property. Setting off fireworks is therefore only permitted from
22:00 to 01:00 on the evening / night of December 31st to January 1st.

Come and meet

With dinosaur skeletons, stones and stars!

More information: www.cosmodrome.be

New!

YOUR VETERINARIANS

Brasserie - Restaurant
In the center of
Narvik HomeParc Mooi Zutendaal
you’ll find restaurant ‘Mooi Parkzicht’.
Come and taste the holiday feeling and
our delicious food in a nice
and relaxing atmosphere.
The kids can enjoy themselves in de
playground our swimmingpool.
We also organize your
parties and events
Gijzenveldstraat 75
3690 Zutendaal
Tel. 089/73.06.06
www.mooi-parkzicht.be

Narvik HomeParc Mooi Zutendaal
Gijzenveldstraat 75
3690 Zutendaal (Belgium)
T +32 (0)89 730 600
www.mooi-zutendaal.be

